
Downtown Phoenix Public Safety Resources

Questions about Downtown Phoenix? Contact us at 602-495-1500 or ambassadors@dtphx.org

Call 911
There’s a crime

or immediate medical 
emergency 

Call the Crisis
Intervention Team 

602-222-9444

There’s a crisis
situation but an 

o�cer isn’t needed

I have a
safety 

concern

Call the DTPHX 
Ambassadors 
602-495-1500

I’d like someone to
accompany me to my

destination



Downtown Phoenix Ambassadors: 
Doing small things with a big impact.
The Ambassadors o�er both hospitality and social services outreach, 
with the goal of making a person’s visit to the Downtown Phoenix 
Core safe, enjoyable and memorable.  

Service Boundaries: Seventh Street on the east to Third Avenue on the
the west; Fillmore Street on the north to the Union Pacific railroad 
tracks on the south.   
Learn More: dtphx.org/ambassadors 

Complimentary Hospitality Services:
-Walking Escorts
-Car Battery Jumps
-Umbrella Escorts
-Restaurant Recommendations
-Personalized Tours
-Entertainment Info

Complimentary Social Services Outreach:
Leading with supportive services, the 
Ambassadors collaborate with Phoenix Police
to aid and assist individuals experiencing 
homelessness. The Ambassadors have direct
access to local social service providers, and can 
help with connections, education and outreach.  


